PRIESKUM SPOKOJNOSTI ZAKAZNIiKOV/
CUSTOMER SATISFACTION RESEARCH

ZAKAZNIK/CUSTOMER MENO/NAME

MENO/NAME

HODNOTENY PRODUKT / SLUZBA
ASSESSED PRODUCT/SERVICE

Prosime Vas, keby ste boli taki dobri a venovali zo svojho cenného ¢asu niekolko minut na vyplnenie
tohto dotaznika a vyjadrili svoj nazor na uvedené otazky.

We would like to kindly ask your for fulflment of the questionnaire and expressed your opinion to
guestions.

Pri hodnoteniach nizSich ako 2 Vas prosime o okomentovanie znizeného hodnotenia tak, aby sme mohli
odstranit’ pri¢inu Vasej nespokojnosti. Dolezity pre nas bude aj komentar, ktory nam umozni spoznat’ dévody
Vasej pripadnej spokojnosti.

Please comment evaluation less than 2 to correct the cause of dissatisfaction. Comments with your requirements
and requests how to achieve your satisfaction will help us to do correct action.

A Technicka kvalita/Technical quality Evaluation
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Komunikacia/Communication

Evaluation
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Overall evaluation

Evaluation

YES [

NO

Comment:

YES [

No [

Comment:

Dakujeme Vam, Ze ste si nali ¢as na vyplnenie tohto dotaznika.
Thank you for your time during the fulfilment of this questionnaire.

Questionnaire filled up by Foot-hold

Date and signature
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